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PATIENTS RIGHTS AND EDUGATION

® To access healthcare facilities available

regardless of age, sex, religion, economic
and social status

® To choose his/her own doctor

@ To be treated with care and dignity without
any discrimination

e To maintain privacy during consultation
and therapy

@ To expect that all the communications and
records pertaining to his/her case to be
kept confidential

e To receive full information regarding
diagnosis, treatment and investigations

@ To be informed about safety of procedures
pertormed on him or her

e To know about day to day progress, time
of action, diagnosis and prognosis

e o give informed consent after proper explanation

® To get second opinion at any time

@ To access to his records and demand summary

® To receive continuous care for his/her illness

@ To be treated in comfort during illness
and follow up

e To complain about rectification of grievances
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